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What is the TN Immunization Certificate
Validation Tool (ICVT)?

» New function on TWIS

» It can produce either:
Validated Official TN Immunization Certificate

Complete for purposes of child care or school entry
No signature required for immunization section
Also produces successful validation report

Or

Failed Validation Report

Highlights where record falls short of requirements

The validation tool is module on TWIS that launched Monday, April 15, 2013.

It’s able to produce two different items.

One of the items is a validated Official TN Immunization Certificate. Since the validation tool
validates the certificate, no healthcare provider signature is required for the immunization

section.

The other item that the tool produces is a validation report. The validation report can be one of
two types: the successful or the passed report and the failed report.
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How does ICVT work?

RULES
OF
TENNESSEE DEPARTMENT OF HEALTH
HEALTH SERVICES ADMINISTRATION
COMMUNICABLE AND ENVIRONMENTAL DISEASE SERVICES

CHAPTER 1200-14-01
COMMUNICABLE AND ENVIRONMENTAL DISEASES

1200-14-01-.29

Immunization Against Certain Diseases Prior to
School Attendance in Tennessee

So, how does the validation tool work?

The tool is programmed with many, many, many rules and it uses these rules to compare a
child’s record in TWIS to the TN regulations for child care or school attendance.
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What assessments can ICVT complete?

If TWIS record is complete,
ICVT can validate for:
B) Up to date for child care
entry and <18 months old

C) Comeplete for Child Care or
Pre-School

D) Complete for K-6t" grade
E) Complete 7t -12t grade*

of Health

CERTIFICATE OF IMMUNIZATION

BFP, SCHOOL029D

4102000

123 MAIN STREET,

NASHVILLE L TN 12345
o

A) Temporary Certificate - Expires
Expiration date one month after date next catch-up immuniation is due.

B) Up to Date for Child Care Entry and <18 Months of Age
Only if requirements incomplete, but up to date for age. Expires at 19 months of age.
IC) Complete for Child Care / Pre-School*

FuMills all requirements for child care / pre-school or pre-K under 5 years of age.

D) Complete K-6"' Grade*

Fulfils requirements, Kindergarten through 6" grade.

[E) Complete 7*' Grade or Higher

Fulfils requirements, 7" grade or higher.
-School and

*Works for current students
entering 7t grade if Tdap and 2
doses of varicella vaccine (or
disease history) are in TWIS

chock BOTH Boxes C and D.

Since the tool uses a child’s record in TWIS, the child’s record must be complete for
requirements in order for the tool to validate a certificate.

This slide lists the assessments that the tool is able to do. Notice that Boxes B through E in
Section 3, the Provider Assessment section of the certificate are covered. The range is from up

to date for childcare entry to complete for A grade and higher.

The tool will validate certificates for current TN students entering 7" grade even if only Tdap
and 2 doses of varicella vaccine or disease history of varicella are documented in TWIS. For

varicella vaccine, there have to be 2 doses documented in TWIS.

If the TWIS record is incomplete for requirements, the tool can’t validate a certificate!
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What assessments can ICVT not complete?

ICVT cannot produce
certificates for:

v

Religious Exemption

O Check here if religious exemption to immunization

ted by par . Requires parent note to school
T T LTI (no certificate required)

» Medical Exemption

Requires physician or local
health department

signature
ectio Provider Asse e elect one 0 difb
- D IA) Temporary Certificate - Expires v / 00 } Tem PO rar)’ Certlﬁcate
EE, Expiration date one month after date next catch-up immunization Is Que.
ﬁ ‘(O B)Up to Date for Child Care Entry and <18 Months of Age R . I
o Only if requirements incomplete, but up to date for age. Expires at 19 months of age.
0:|C1 ©) Complete for Child Care / Pre-School* eéquires manua
Fulfilis ail requirements for child care / pre-school or pre-i under 5 years of age. .
““|7 o) complete K-6 Grade* comp letion
Fulfilis requirements, Kindergarten through 6" grade.
[ E) Complete 7" Grade or Higher
Fulfilis requirements,7™ grade or higher.
“Wage d check BOTH Boxes C and D.

The validation tool can’t produce certificates for religious exemption or medical exemption and
it can’t produce temporary certificates.

In the case of religious exemption, no certificate is required.

Certificates with medical exemption and temporary certificates have to be completed manually
and require a signature by an authorized healthcare provider.
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How does ICVT know which
certificate a child needs?

» 1t DOES NOT know! User must select correct
validation type

» User must know:

Is this child entering child care/pre-school, Kindergarten or a
current student in TN schools entering 7¢ grade student, or

Is child a brand new student starting TN school in first through
twelfth grade (different rules/assessment apply for these!)

The tool is smart, but it doesn’t know which certificate a child needs.

So as a first step, the user must select the correct validation type.

There are 2 validation types.

The first validation type is for:

A child who is entering child care/pre-school, or Kindergarten or a current student in TN schools

who is entering 7" grade

The second validation type is for:
A child who is a new student to TN schools entering 1% through 12 grade.

Notice that | said that the second validation type is for students who are new to TN schools. This
validation type is not meant to be used for students in 1% through 12t grade who are current
students in TN schools. These current students should already have certificates on file at school



that were created whenever they entered school, either in Kindergarten or later. Current
students had to meet requirements that were in place when they enrolled in school. The
immunization requirements that the tool uses for new students to these grades aren’t
applicable to students who are currently enrolled in TN schools. There is no validation type for
current students in grades 1-6 and 8-12.

The only time that a current student needs another certificate is when he is preparing to enter
7™ grade. Remember, the first validation type is for these students.
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Select IMMCert. tab, then choose
validation type

Tennessee Immunization Certificate » View Certificate/Document

" Demographic  |[  Vaccine [ Adverse O IMMCert. I Letters bl

Tennessee Immu

The Tennessee Immunization Certificate is required for children in child care or pre-schor whenlthey enroll for the first time in a school located in Tennessee, In
addition, all currently enrolled students entering 7th grade must provide a certificate shomr’vg they have had the vacdnes required for 7th grade entry.

Select Certificate to View

[Rec: ded] validated Official TN ization Certificate Compare the immunization records in the Registry against age-appropriate state childcare, pre-school or
school entry requirements. If requirements are met, no signature is required. If requirements are not met, 3 Failed Validation Report will display, highlighting the vaccines
that did not meet state requirements. Recommended for all children whose records are or can be completed in the Registry.

Note: The healthcare provider must complete Section 1 if documentation of a health exam is required by local school authorities.

elect this box to produce a validated certificate (or Failed Validation Report) for a child in one of the following categories:
hild entering child care and younger than 18 months of age (up to date for age)

hild who has completed all requirements for child care/pre-school

hild entering Kindergarten

hild age 4 years who has completed requirements for both pre-school and Kindergarten

« A current TN student, needing certificate only for 7th grade entry requirements

@Eele:tthls box only to produce a valldated certi

te (or Failed Validation Report) for a new student to Tennessee schools entering grade 1 through 132. For oider
n who have never had a TN Scho =

te, such as nev

Select Document to View
O official Tennessee Immunization Schedule: required as of July 1, 2010
of 3 =

ck of
of July 1,
1)

» View Certificate/Document

This is the IMMCert. screen in TWIS.

Notice the two red boxes surrounding the radio buttons. This is the place where the user
chooses the validation type. Depending on the age of the child, one or both of these options
will be displayed. For younger children, only the first option will display and for older children,
both options will display.
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Once ICVT is done, more than one result
may show, which one do I pick?

» ICVT assesses child’s record against all requirements that
MIGHT apply to a child of this age
It will display Pass/Fail results for every Provider Assessment
category child might qualify for — user chooses
» User must select correct type of “Provider
Assessment”’ category
Don’t be tempted to select a passing option just because it’s
there...be sure that’s the assessment child needs
Example:a 4 /2 year old is starting Kindergarten (K) and TWIS
record has all vaccines except his second hepatitis A vaccine
ICVT cannot tell if child is enrolling in pre-school or K

Valid for Pre-school, Fails for K (until HAV series completed)

The tool evaluates the child’s record to see if it meets the childcare and/or school requirements
that might apply to a child of this age.

Multiple “Provider Assessment” categories may display with a Pass/Fail result for each category.

The user must select the correct type of “Provider Assessment” category. The user shouldn’t
just select a category that passes, but should select the category that the child needs.

On the next slide, I'll show you the validation results for a 4 1/2 year old enrolling in
Kindergarten whose TWIS record doesn’t include a dose of Hep A. The tool doesn’t know if the
child is enrolling in preschool or Kindergarten so it evaluates for both. The validation passes for
pre-school and fails for Kindergarten.
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On Validation Results screen, user selects
“Provider Assessment” category

Tennessee Immunization Certificate

Validation Results
Validation results are shown below for each Section 3 Provider Assessment category (Box B through E) that MIGHT be age-appropriate for this child. Please select enly the
category that is needed. Other categories may be disregarded

The correct assessment category for a school-aged child depends on the grade the child is entering. New students entering a Tennessee school for the first time in either
Kindergarten and 7th grades have additional requirements compared to children entering all other grades. Review options and select the category appropriate for the grade
the child is entering.

Select certificate or document to View

- Box C: Complete For Child Care / Pre-School (under 5 Years of Age)

Fulfills all requirements for child care / pre-school or pre-K and under 5 years of age.

PASSED - Validated for this Category

View/Print validated Official Certificate (PDF).

View Validation Report
This repart shows exactly how the child’s record passed or failed to meet the requirements of this assessment category. The report may guide completion of

requirements and may identify invaiid dases in the record.
—_ Box D: Complete K-6th Grade (Entering Kindergarten)
Fulfills requirements for Kindergarten.

FAILED - NOT Validated for this Category

Print a copy of the Official Certificate that has NOT been validated (PDF).
lude all Immuni sire

1 immunizations in the record and will re rer completion and signature by & qualified healtheare provider (MD, DO, APN, PA or Public Heaith Nurse at 3

View Validation Report
This repart shows exactly how the child’s record passed or failed to meet the requirements of this assessment category. The report may guide completion of

requirements and may identify invalid doses in the record.

Here is the validation results screen in TWIS. Notice that the first Provider Assessment category
listed is Box C: Complete for Child Care/Pre-school and this category has passed.

The second Provider Assessment category listed is Box D: Complete K-6" Grade (Entering
Kindergarten) and this category failed.

Since this child needs a certificate for Kindergarten, the user should concentrate on the second
category and ignore the first.
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Validated Certificate: Example of a record
complete for a current student entering 7th
grade

» Child’s demographics BFP. SCHOOL023A 41072000

» Dates of all valid required doses
(Section 2a)

Parcnt/Guardian Name {Last name, first name, middic)

o rer—)

» Invalid doses of required M STREET:
. . NASHVILLE . TN 12345
vaccines in TWIS record are = R
not printed

» All recorded doses of
vaccines not evaluated for
requirement are printed

» Certificate has been revised -

“Total Doses” column removed

» If applicable, year of varicella

wearcorvy | sroorve | wmeooevy | ssssorrer | veaiooer | sroos
Section 2a. Required Vaccines for School or Child Care Attendance (Gsies Requir

|
|

[ 1]

eI\ u

disease in Disease History T
(YY) column TapBooster | 1a0mz |

Now let’s look at an example of a validated certificate. This child is a current student in TN
schools who is preparing to enter 7t grade and his TWIS record only has 1 dose of Tdap and
documentation of history of varicella disease. So, the tool has determined that the
requirements for a current student entering 7" grade are met and it has produced a validated
certificate.

Starting at the top, the demographic section is populated with identifying information for the
child.

The required vaccine section (2a.) displays dates of valid required doses. If this child’s record
contained required vaccine doses that were evaluated as invalid, these invalid doses would not
be displayed. If this child’s record contained other vaccine doses that were not evaluated for
requirements, all doses would be displayed. This includes vaccines listed in the recommended
vaccines section (2b.).



The certificate has been revised to remove the “Total Doses” column. The validated certificate

doesn’t have a total doses column. Note: You can still accept previous versions of the certificate
with the total doses column, but you can just ignore it.

If the child’s record includes history of varicella disease and this history is used to meet varicella
requirements, the history will display on the certificate.
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Validated Certificate: Section 3. Provider
Assessment

Section 3. Provider Assessment {select one*, not valid if blank)

[ A) Temporary Certificate - Expires
Expiation date one month ater dste next calch-up ATTPURESTION s due.
[0 B)Up to Date for Child Care Entry and <18 Months of Age
Only if requirements incamplete, but up to date for age. Expies at 13 months of age.
[ <) Complete for Child Care / Pre-School*
Fulfills afl requirements for child care / pra-sehood or pre-K under § years of age.
[J D)Complete K-6" Grade*
Fulfils requiements, Kindergarten through 6" grade.
|@ E) Complete 7' Grade or Higher
Fulfiis requirements, 7' grade or higher.
“if age 4 years and fuifii: Pre-School and Kind rten, chack BOTH Boxes C and D.

» ICVT marks box in
Section 3. Provider
Assessment

» Unique certificate ID
generated by ICVT in
bottom margin

In future, users will be able
Certificate ID: 0009993010(1}'RUP?-5 to use ID to Iook up

certificate in TWIS

The tool marks the appropriate box in Section 3. Provider Assessment.

The tool will also generate a unique certificate ID that is placed in the bottom margin. At some
future date, users may be able to look up a validated certificate in TWIS by using this ID.
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Validated Certificate: Section 4 (provider contact
info)

Name and address of
user’s facility

. Section 4. (Required) Printed or Stamped Mame, Address,
Fhane af Qualified Healthcare Provider (MD, DO, PA,
Instead of provider Phone of Qualified Healthcare Provider (MO, 0O,

Si ghature, this statement ACUTE PRIMARY CARE/DR WECKESSER
- ] 1024 MIDDLE CREEK ROAD, SUITE 3
will be prmted SEVIERVILLE, TN 37862

(365) 774-9900

\ Validated by the TN State
Immunization Information System J 3 - 21,2013
Certified by (Signature/Stamp) Date of Issue

Date of issue

In section 4 of the certificate, the name and address of the user’s facility displays.

And instead of the provider signature, the certificate displays the phrase, “Validated by the TN
State Immunization Information System.” The date of issue is also displayed.
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Who can print a Validated Certificate?

» Any TWIS user, including school officials or school nurses
with read-only access to TWIS and pharmacists

» It may be provided to parent with no further signature to
confirm immunizations

» Note: Section |b. Health Examination Documentation
Cannot be completed automatically with ICVT

Health examination policies are made by local school districts
and not part of Department of Health rules

Any TWIS user can print a validated certificate. This includes users with read-only access such as
school officials and school nurses. Pharmacists have read and write access to TWIS and they can
also print validated certificates.

Again no additional signature is required for the immunization section on the validated
certificate!

One thing to keep in mind is that Section 1b. Health Examination Documentation can’t be
completed by the validation tool. TWIS doesn’t store data related to health examinations. You
can print a validated certificate for a child who needs a health examination and then the parent
can take the certificate to the child’s healthcare provider for completion of the health
examination section. Just a note: The local school districts make the policies for health
examination and the Department of Health is not involved in health examination requirements.
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Failed Validation Report:
Record does not meet requirements

Choose this report to see which vaccines met or did not meet
requirements

If requirements not met, why?
Missing doses
Invalid dose (it will indicate type of error below)

Invalid because it was given before minimum age
Invalid because dose in series given too close to previous dose

Schedule and minimum intervals/ages follow CDC’s current
published Recommended Childhood Immunization Schedule
and Catch-Up Schedule

Validation reports only show required vaccines and do NOT
assess vaccines or doses not required for “Provider
Assessment” category

Now on to the second type of item that the tool produces, the validation report. Remember
that | mentioned earlier that the tool produces two types of validation reports, pass and fail.
We're going to spend the next few minutes on the failed validation report.

This report lists the vaccines that were included in the evaluation and shows which vaccines met
and didn’t meet requirements.

If requirements weren’t met, it shows why they weren’t met. Missing doses might be one of the
reasons and invalid doses could be another. Invalid doses are invalid because they were given
before the minimum age and/or because the dose was given too close to a previous dose in the
series.

The tool uses CDC’s 2013 Recommended Childhood Immunization and Catch-Up Schedule to
evaluate a child’s record. These schedules include information about minimum ages and
intervals.



It’s important to remember that validation reports only show required vaccines and don’t
evaluate vaccines or vaccine doses that are not required for a particular assessment category.
Next, I'll show you some examples of failed validation reports.
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Failed Validation Report Missing Doses Example:
Complete for Child Care/Pre-School

| & Tonmsson Vioh menunizotion Systom. - Windews lnternet Explarer 8|
[ o s comprtoE v ane g o
: s o TETSEE
Certificate @m%m
summary result [F——2 Centficate Validation Report [FAIL]
is FAIL RS

Enrollee Nume: ] r Summary Result:
PROVOLSK BIP 132001 az1am3 FAIL

Required Dases Recorded
Duses in Regisery e

Missing dose
#4 of DTaP so
requirement
not met:
vaccine type is
red and [Failed]

Vaceine Type

Fhop B (Hepatitis B) [Passed] (204) 3 [Tt 1

09132011

HIB [Passed] (305) ' 07011 1

e300

Al
06202013

titis B) [Passed] (204)
‘s sed] (205
TPV (Polis) [Passed] (213) 3 0713001 1

owazen
11132011

Hep A missing
completely!:
vaccine type is
red and [Failed]

MMR (MMR Vacclne) [Passed] (217) 1 06202012 1

POV (Pueumocoscal Vaccine) [Passed] (213)

07132011 1
09132011
132011
06202012

VAR (Varicella Vaceine) [Passed] (215)

@ rtormt % 100

f
e o -
=TT AT _— 3 soroa | ) soria R | 2] st | (] Mercmat oo | bl o, PTG 2094

This is an example of a failed validation report for a child needing a complete for child
care/preschool certificate.

First notice that there are 8 vaccines listed on the report. These are the vaccines that are
required for this “Provider Assessment” category, Complete for Child Care/Pre-school. Rotavirus
is not listed because it’s not required for child care/pre-school attendance. Remember,
validation reports only show required vaccines and don’t evaluate vaccines or vaccine doses
that are not required for a particular assessment category.

The vaccine listed at the top of the report is DTaP and this child’s record has only 3 doses. But 4
doses are required for this assessment category, so the DTaP requirement isn’t met and DTaP is
in red and failed displays in the red bar. This is one example of a missing dose.

Another is the vaccine listed at the bottom of the report. This vaccine is Hepatitis A and the
child’s record doesn’t have any doses of Hepatitis A so missing is displayed. Since Hepatitis A is a



required vaccine for this assessment category, Hepatitis A is in red and failed displays in the red
bar.

Since the child’s record didn’t meet requirements, the certificate summary result at the top
right is fail and is in red.
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Failed Validation Report Invalid Doses Example: Complete
7th Grade or Higher (Entering 8tt-12th grade and new student
to TN schools)

ifi & Tennessos Wel iz ation . - Win Inte et Explorer
Certificate | [erem————
summary result is b TWIS
B> T Certificate Validation Repori [FAIL]
DTaP and IPV e

given too early but | s - ——
number of valid el XN

doses meet

requirement:

vaccine type is
green and
[Passed]

amd new seudent to T schosls)

Validation Information
wary Resut:
FAIL

Dacu

Reaven for luvalid Dases

. Required
Vaceine Type Deses 2in. Age Min Int

DIP/DTAFDT ras.. (03 2

Hep B (Hepstitis B) [Passed] (705)

First MMR and
VAR given too
early so number of
valid doses does
not meet
requirement:
vaccine type is red
and [Failed]

Admin

@ irtoret Rioow -

W wsom.. PTG 1090

This is another example of a failed validation report. This one is for a new student to TN schools
who is entering 12 grade.

Notice that there are 5 vaccines listed on the report. These are the vaccines that are required
for this “Provider Assessment” category, Complete 7" Grade or Higher (Entering gih-12t™ grade
and new student to TN schools). HPV is not listed because it’s not required for 7 grade or
higher school attendance. Again, validation reports only show required vaccines and don’t
evaluate vaccines or doses of vaccines that are not required for a particular assessment
category.

Notice that both DTaP and IPV show doses that are not valid. The DTaP dose is not valid because
of minimum age and the IPV dose is not valid because of minimum age and minimum interval.

But in the case of these vaccines the total number of valid doses meets the requirement for this
assessment category and so both vaccine types are green and passed displays in the green bars.



Now look at MMR and Varicella. The first dose of both of these vaccines was given before the
minimum age and because of these invalid doses the total number of valid doses doesn’t meet
the requirement for this assessment category. Both of these vaccine types are red and failed

displays in the red bars.

Since the child’s record didn’t meet requirements, the certificate summary result at the top
right is fail and is in red.
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Failed Validation: How Printout Looks

Tennessee Department of Health Immunization Registry
Official Immunization Certificate A idati
[FAIL]

. Box E: Complete Tth Grade or Iligmrql".ml-rimg.;tlh ~12th grade and new student 1o TN schowls)
Vaccine type passed Cortitiatc nformation

Repart

validation: vaccine type bt oon | B | s
gray and [Passed] \\&w == e I— T

Doses | in Regisiry Min. Age Vi, Int
DT PDTa P/ [Passed] (7023 1 D426/1995 1
— D626/ 998 2
0B28/1995 3
010171996 | Not Valid X
V5202000 4
Hep B (Hepatitis B) [Passed] (T05 3 042611995 [ |
06:26/1995 2
08261995 3

VaCCIne type falled TPV (Pain) [Passed] (707) 1 04726/1995 1

062601995

validation: vaccine type s |

bold and [Failed] g —— T i ——

MMIE (MMR Vaccine) |Failed| {709) 2 0215199 | Not Valid X
AS/2N2000 1

VAR (Varicella Vaccine) |Failed ] {710) 2 02115/199% | Not Valid X
OSI2N2000 1

Users have the ability to print validation reports. This is a printout of the failed validation report
from the previous slide.

Notice that on the printout, the vaccine types that pass are gray and passed is printed. The
vaccine types that fail are bold and failed is printed.
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Failed Validation Report - Printout

» Title at top shows category of Provider Assessment
in Section 3 of certificate

Box E for this new 12 grader who just moved to TN
» Child’s name, date of birth
» Date report was generated
» Summary result (FAIL)

Box E: Complete 7th Grade or Higher (Entering 8th -12th grade and new student to TN schools)

Certificate Information Validation Information

Report
Date:

SCHOOLO030C BFP 2/25/1995 3/21/2013 FAIL

Enrollee Name: DOB: Summary Result:

Now let’s look more closely at the parts of the failed validation report.

You’ll see the Provider Assessment category at the top. This one is Box E: Complete 7" Grade or
Higher (Entering gih— 12 grade and new student to TN schools).

Identifying info for the child, the report date, and the certificate summary result are listed next.
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Failed Validation Report - Printout

» Each required vaccine (vaccines not required are not assessed)

» Required number of doses (based on child’s age and assessment need, such as
whether for child care or school)

» Dates of every dose recorded in TWIS (whether valid or not)
» Each date either a valid dose #, or “Not Valid”
» NotValid doses: minimum age and/or minimum interval error

» Use of combination vaccines will result is an “extra” dose of one or more
antigens, and those “extra” doses will flag as invalid. This is not a problem
as long as overall series passes.

Vaccine Type Required Dqses ReForded Valid Doses R.eason for Invalid I?oses
Doses in Registry Min. Age Min. Int
1PV (Polio) |Passed| (707) 4 04/26/1995 1
06/26/1995 2
08/26/1995 3
01/01/1996 Not Valid X X
05/20/2000 4

This is the vaccine section of the report.

In the Vaccine Type column, again, only required vaccine types for a particular provider
assessment category are included on the report.

The Required Doses column contains the required number of doses for a particular assessment
category.

The Doses Recorded in Registry column contains the dates for doses of required vaccines that
are in TWIS.

The Valid Doses column usually contains either a dose number or not valid for each dose
recorded in TWIS.

There may be times that the valid doses column is blank. A good example of this would be a
child who is new to TN schools and is entering gh— 12t grade, who has had a complete series



of DTaP/DTP/DT and 1 dose of Tdap vaccine. The tool evaluates the DTaP/DTP/DT doses and it
will number the valid doses. If the total number of valid doses meets the requirement, the tool
will ignore the Tdap and the valid doses column will be blank for Tdap.

Let’s look at the Reason for Invalid Doses columns...If any of the evaluated doses are not valid,
the Reason for Invalid Doses columns will be marked with an X to indicate the reason or reasons
the dose is invalid. The reason could be minimum age and/or minimum interval.

In this example, a combination vaccine was used, which resulted in an extra dose of IPV, a 4t
dose given before the minimum age and interval. But this is OK because another dose was given
later that is valid so the record meets the required number of doses of IPV for this assessment
category and the IPV series passed.
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Options for use of Failed Validation Report
Print and give failed validation report to parent to
show what child needs

May share with healthcare provider to show what is
needed

Now you know all about the failed validation report, how will it be used? Specifically, how will
you use it?

As a school nurse or school official, if you run the tool and you get a failed validation report for
the desired Provider Assessment category, you can print the report and give it to parents.
Parents can then take the report to the child’s primary care provider or to a health department
clinic. For older children, the parent may also take the report to an immunizing pharmacist.

Medical offices, health department clinics and pharmacies can update the TWIS record by
entering history doses and/or doses given that visit into TWIS. Then these providers can re-run
the tool to produce a validated certificate.

If needed vaccines can’t be completed at that visit, then either a temporary certificate or, if
appropriate, a certificate with medical exemption can be issued. Both of these certificates must
be manually completed and both should be signed by the appropriate authorized healthcare



provider. Only medical offices and health department clinics can complete temporary
certificates or certificates with medical exemption.

Pharmacists cannot complete these certificates. The only type of certificate that pharmacists
can print is the validated certificate.
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Access to Validation Tool: All TWIS Users

» Register to use TWIS at
» Click on Online Registration Request link to get started

L

0 Help Desk 1-888-TWIS-HELP
(894-7435)
Website available daily from

Tennessee Web Immunization System  7:00 AM to 11:30 PM Central Time

TWIS Home TWIS News VEC Program Contact Info Links Login

Welcome to the Tennessee Web Immunization System (TWIS). TWIS allows
authorized users to obtain comprehensive immunization information on patients, update or
initiate new patient records, links to other web sites as indicated to get more specific
information on vaccines, vaccination strategies or current information from the Tennessee
Immunization Program. TWIS Benefits (Click to view brochure)

Register to use TWIS
Registration for TWIS is open to all immunization provider sites,
authorized school nurses, and other authorized user sites in the

State of Tennessee. To obtain access to TWIS please complete ChildWiood.

——+:P Online Registration Request. Lisein

If you are a current TWIS user and wish to add new users, please
login to TWIS and select the Add User option under the Admin
section on the left side of the screen.

How do you get access to this GREAT! WONDERFUL! FABULOUS! tool?
You have to have access to TWIS!

If you don’t already have access to TWIS:

Public Schools - School nurses or school officials should contact their school district office and
ask to be made a TWIS user through the district account. A school district can register as a
facility through the online registration request link on TWIS.

Private schools — School nurse or school officials should contact their principal or headmaster
and ask to be made a TWIS user through the individual school account. A private school can
register as a facility through the online registration request link on TWIS.
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Information and Assistance
Questions about ICVT?

» Resources on TWIS for each category of user:
Medical offices and local health departments (full access users)
Pharmacists (full registry use, but print only ICVT-validated certificates)
School officials/nurses (read-only access, print ICVT-validated certificates)

» Flyers, user’s guides, slide sets,Webinars

Problems using ICVT?
» TWIS Help Desk (888)894-7435 or

Resources are available on TWIS and are specific for each type of user. The resources include
flyers, user’s guides, and slide sets. Resources are available on this webpage
http://health.state.tn.us/TWIS/requirements.htm .

Please contact the contact the TWIS Help Desk if you have problems using the validation tool.


http://health.state.tn.us/TWIS/requirements.htm

